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Publication type: All publication types RSS Feed 

1 2. ((after* or during or (real w/2 time)) w/2 (call* or interaction* or sale* or 1 result Add t0 search 

purchase*) w/3 (survey* or poll* or question* or feedback*) and (dynamic* or 

adaptiv*)) AND PDN(<6/1/2004) Set.Up.Aiert 

Database: Multiple databases... RSS Feed 
Look for terms in: Citation and abstract 
Publication type: All publication types 

1 1 . (multi- dimensional customer Interaction Analy* ) AND PDN(<6/1/2004) 25 res ults Add t0 search 
Database: Multiple databases... 

Look for terms in: Citation and abstract Set Up Alert rgg 

Publication type: All publication types RSS Feed 

1 0. ((LSU({CUSTOMER FEEDBACK}) AND (LSU({POLLS & SURVEYS}) OR LSU 169 results Add t0 Sea rch 
({SURVEYS})))) AND PDN(<6/1/2004) 

Database: Multiple databases... Se.t.Up..Alert rgj 

Look for terms in: Citation and abstract RSS Fe ed 
Publication type: All publication types 

9. multi dimensional Interaction Analy" 1181 results Add t0 search 
Database: Multiple databases... 

Look for terms in: Citation and abstract SeLUp„ Alert rgj 

Publication type: All publication types RSS F ood 

8. CO(Nice Systems) 841 results Add t0 search 
Database: Multiple databases... 

Look for terms in: Citation and abstract Set Up Alert rgjj 

Publication type: All publication types RSS. .Feed 



7. (LSU({CUSTOMER FEEDBACK}) AND (LSU({POLLS & SURVEYS}) OR LSU 229 results Add t0 Sea rch 
({SURVEYS}))) 

Database: Multiple databases... Set U p Alert rgj 

Look for terms in: Citation and abstract RSS F cod 
Publication type: All publication types 

6. (LSU({MANAGEMENT}) AND LSU({CUSTOMER FEEDBACK})) 19 results Add t0 Sea rch 
Database: Multiple databases... 

Look for terms in: Citation and abstract Set Up Alert rgg 

Publication type: All publication types RSS Feed 

5. (customer feedback management) AND PDN(<6/1/2004) 2739.resul.ts Add to Search 
Database: Multiple databases... 

Look for terms in: Citation and abstract SM..U&.Aj.§lt Pgj 

Publication type: All publication types RSS Feed 

4. ((after* or during or (real w/2 time)) w/2 (call* or interaction* or sale* or 0 result Add t0 search 
purchase*) w/3 (survey* or poll* or question* or feedback*) w/3 (dynamic* or 

adaptiv*)) AND PDN(<6/1/2004) Set. Up. Alert [3 

Database- Multiple databases RSS Feeo 

Look for terms in: Citation and abstract to 
Publication type: All publication types 



file:///CI/Documents? f 20and%20Settings/sjarrett/Desktop/ProQuest3.htm (2 of 3)2/17/2009 11:32:45 AM 



Recent Searches 

3. ((after* or during or (real w/2 time)) w/2 (call* or interaction* or sale* or 1 229 results Add to Search 

purchase*) w/3 (survey* or poll* or question* or feedback*) ) AND PDN 

(<6/1/2004) SeijjQ. Aierf r::<? 

Database: Multiple databases... RSS Feed 

Look for terms in: Citation and abstract **** 
Publication type: All publication types 
2. (post w/2 (call* or interaction* or sale* or purchase*) w/3 (survey* or poll* or 98 results Add t0 search 

question* or feedback*) ) AND PDN(<6/1/2004) 

Database: Multiple databases... Sei..Up.Aiert 
Look for terms in: Citation and abstract RSjS Feed 

Publication type: All publication types 
1 . post w/2 (call* or interaction* or sale* or purchase*) w/3 (survey* or poll* or 151 res ults Add t0 search 
question* or feedback*) 

Database: Multiple databases... Sei Up Alert 

Look for terms in: Citation and abstract RSS Food 

Publication type: All publication types 

Close window | 
Help 



file:///c;/DcK:umenls^3^ (3 of 3)2/17/2009 11:32:45 AM 



